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Olivia’s Expert Takeaway 

My top takeaway as an expert is that it's actually okay to not know everything and to 

bounce off the delegates, but it can still make you an expert and there was kind of, it was 

kind of a two-parter, where actually I want to be more of a facilitator than a trainer to really 

encourage and enrich that kind of learning atmosphere to get people talking and group 

discussions.  


