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Safia’s Tailored Takeaway

My takeaway from the Tailored module is really the importance of that consultation period
and ensuring that the aims and objectives, that are born out of that initial consultation
period with the client, are done in a way that is collaborative and it is a kind of a mutual
approach. This also has the opportunity to, as somebody else has said, to be able to
formalise that and have a framework to hang it off has been really brilliant. It has allowed
me to capture that conversation in a way possibly that | wasn't before so, that then when it
came to doing the desk based research on the organisation or the service or the client that |
will be delivering for, I'm able to marry those two kind of pockets of knowledge if you like.
So, what we get out of the meeting and what | learn and from a more desk-based approach
has been really brilliant and it's allowed me to really kind of begin to tailor sessions in a

more formal way that | wasn't doing before.
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